[ Borate Pressure-Treated Wood |————

TimberSaver® PT 20-YEAR LIMITED WARRANTY PROGRAM

For CSI to be able to honor a 20-Year Limited Warranty in the
State of Hawaii, the following procedures and conditions must
be followed or met. Additional details can be found on the
TimberSaver® PT 20-year Limited Warranty Certificate.

1. The Contractor, Builder, or Homeowner wishing its
residential structure to be warranted must supply in
writing to the lumber dealer the name of project or owner,
the individual address of the structure(s) and the name,
address, and phone number of the contractor before
construction starts.

2. The lumber dealer must forward this information to CSlI
before construction starts.

3. The Contractor must notify CSI and the “Inspector” if the
structure intended to be warranted contains treated wood
other than TimberSaver PT borate-treated wood
("OTHER WARRANTIED WOQD" as defined in Appendix
A of the TimberSaver PT 20-year Limited Warranty
Certificate). All warranted structures must contain a
substantial quantity of TimberSaver PT borate treated
wood.

Proof of purchase for all warranted lumber and plywood
must be made available to CSI and its inspectors upon
request.

Notifications should be sent or faxed to:
Csl
Attention: TimberSaver PT Warranty
200 E. Woodlawn Road, Suite 350
Charlotte, NC 28217
Fax: 704-527-8232

4 CSlwill notify the "Inspector" of the job and the name and
phone number of the person he should contact in the
Contractor's office to schedule his inspections prior to
start of construction. The inspector shall be a person or
persons specifically appointed in writing by CSI to inspect
each warranted project.

5  The Inspector shall visit each jobsite at least once and as
many additional times as required to properly inspect the
installation of all pressure-treated wood.

6. The Inspector, upon completion of his inspection, shall
complete the CSI "Inspection Report."

7. Upon completion of the residence, the Contractor shall
complete the "Contractor's Qualification Certificate” and
forward it to the Inspector.

8.  The inspector shall send both the Inspection Report and
the Contractor's Qualification Certificate to CSl in
Charlotte, North Carolina.

9. CSlwill have a “TimberSaver PT 20-Year Limited
Warranty Certificate" issued for each warranted resident
and have it sent to the appropriate party as instructed
(such as the lumber supplier, treater, contractor, or
owner).

10. Inthe event an existing warranted structure is to be
altered or added to, the original Warranty can be kept in
force if the owner will notify CSI or its treater and have the
alteration or addition inspected by CSl's approved
Inspector. The Inspector shall fill out a CSI "TimberSaver
PT Addition/Alteration Inspection Report" and forward it to
CSlin Charlotte, North Carolina. If all is proper, CSI will
issue a notification that the additions and alterations are
included and covered under the original Warranty for the
balance of its time.

WARRANTY CLAIM PROCEDURES

Upon learning of a possible claim, CSI or its appointed
representative will authorize the Inspector or others it so
chooses to inspect the property. The person inspecting the
property shall execute a "TimberSaver PT Warranty Claim
Inspection Report" and file it with CSl in Charlotte, North
Carolina, within 10 days of the inspection (consult the Warranty
for terms and conditions of reporting a claim).

CSI will then process the claim and contact the proper party
regarding settlement.

Warranty Inspector: David Gima
GIMA PEST CONTROL, INC.
96—1225 Waihona Street
Pearl City, HI 96782
Telephone: 808-454-0845
Fax: 808-454-0946
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